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Warranty Claim Form 
 
Distributor Making Claim Date 

Contact Name Street Address 

Phone City 

Fax State 

Email Zip 

PRODUCT ON WHICH THIS CLAIM IS MADE 
Part Number Mileage In Mileage Out 

Installation Date Removal Date 
 

Clutch Serial Number 

VEHICLE ON WHICH THIS CLUTCH WAS INSTALLED 
Vehicle Make & Model VR# Year 

Engine Manufacturer Horsepower Flywheel Bore Size 

Describe Application (Over the road, hauling, etc.) 

 
Labor Claim:  Yes____  (attach copy) No____     Amount $    

 

FULL DESCRIPTION OF CLUTCH FAILURE OR REASON FOR CLAIM: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

The following documents are required to receive credit:  Proof of flywheel resurfaced, new clutch brake, new pilot 

bearing and a completed warranty form. RGA ISSUED PRODUCT REPLACEMENT ONLY AFTER RECEIPT OF ALL 

INFORMATION HAS BEEN SUPPLIED.  PRODUCT WILL NOT BE RETURNED TO YOU UNLESS ARRANGMENTS ARE 
MADE AND INCLUDED IN THE CLAIM FORM. UNAUTHORIZED SHIPMENTS MAY BE REFUSED! 

 

DISTRIBUTOR SIGNATURE         
 

SHIP PREPAID TO: Ace Manufacturing & Parts Co. 

   300 Ramsey Street 

   Sullivan, MO  63080 
 

ACE MFG. USE ONLY 

 
RGA#______________________     EMAIL PICTURE __________     FIELD SCRAP__________     RETURNED UNIT_________ 

 

Authorized By:________________________________________              Email Address:____________________________________ 
 

 

SUBMIT WARRANTY CLAIMS VIA  
 
FAX: (573)468-5584  
 
EMAIL: CUSTOMERSERVICE@ACE-MFG.COM 


